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number of clients, it may not be feasible for the organization to have someone in its office 24 hours a day, 7 days a week. As a
result, when a customer calls in to request assistance, he or she may not be able to immediately receive an on-duty agent, but
instead be placed in a queue. Therefore, there is a need for a system that allows a customer to request and receive assistance

with greater ease and efficiency. Furthermore, the traditional call center may be configured to route calls to agents based upon
multiple criteria. For example, a customer may be routed to an agent who is closest to the customer or who is within a certain

time frame. As a result, the customer may not receive assistance from the best qualified agent for the job. Therefore, there is a
need for a system that allows a customer to request and receive assistance from the best qualified agent for the job. In addition,
the traditional call center may be provided with a physical space for storing and transferring customer information and data, and

in some cases, the customer information and data may be stored in a computer database. If the physical space is not large
enough to store all of the customer information and data, or if the organization wants to perform data mining on the customer
information and data, the organization may need to rent or purchase additional storage space or equipment to accomplish these
tasks. As a result, there is a need for a system that allows a customer to request and receive assistance from a customer service
representative who is qualified to provide the desired assistance while using a minimum amount of storage space or equipment.

Furthermore, when the call center is provided with a physical space for storing and 82157476af
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